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How to recover your INTTRA Password !

If you have forgotten you password, follow the next steps to generate a new one.

Step 1: Go to ship.inttra.com and press Forgot Password?
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Featuring: Enter Password
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i A pipicatios Dashibwiin Don't have an INTTRA Account? Register Now

Select Register Now to sign up today.

Step 2: Fill the boxes with your User ID (If you have forgotten your user ID, follow the steps in the user
guide for forgotten User ID), your email address and the security code.
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Select Regisfer Now to sign up today.

*Enter the code shown In the image above.
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Step 3: An email will be immediately sent to the email address provided with the password. Open the

email and click on the link.
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Welcome to the NEW An email has been successfully sent with instructions on how to reset
INTTRA Portal your password

The email contains a link that will enable you to reset your password
You will be asked to enter a new password In order to complete the
process
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Step 4: The link will direct you to a reset password interface, where you need you type a new Password

twice.
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Reset Password for User I1D: man001

*New Password Password Requirements

® Must be 8-25 characters in length

© Must include at least 1 number, 1 uppercase letter, and 1 lowercase letter.

® Must not include spaces or unsupporied characters

@ Must not include keyboard sequences (ex. 12345678, asdfghjk), or be a commonly used password.

[ Enter New Password

*Confirm Password

Confirm New Password

You are now ready to start using INTTRA.
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